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OUT - OF - STOCK VEHICLES
e Viable method of securing vehicles quickly for:
- New hires
- Totaled vehicles
* Respond to all STOCK REQUESTS WITHIN 48 HOURS -
either update customer with progress or offer vehicle (s)

PROCEDURES FOR STOCK PURCHASES

All requests will generally come through CSS, although a handful
of clients will still call or fax in a request.

O While in CRM, OPEN “MY WORKPLACE”

| Announcements
My Workplace
= Customers ) S (| ey, iETmian e
L} Accounts
8- Contacts
= Service
[ ' .
EE=t L 0 3 el ]
&l oo Lo e
g Under Queues, SELECT e
2 & A3 WT mewbeoed s atewosdFrd s
“VEHICLE ACQUISITIONS” p——
Gf '%a:: s e -
o] i vk - CRANG- Garn - (oot s, 4 ALY, 1267 W W v e |
& Queues = senall
| ) I -
(1) Yehicle Acquisitions ¥ b
153 (1) vehicle Acquistions| m l_--:-lumlm
’ Raymond Hernandez g |
I
1 jl sates.
7 vt
r e
dm of | anbecnd. : L Fage
ey S Lol rwarer.




OUT-OF-STOCK

PROCEDURES

OUT-OF-STOCK PROCEDURES

6 CLICK on DESIRED CASE, go to “MORE
ACTIONS” and SELECT “ACCEPT” to
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Select “NOTES AND ARTICLE” Tab
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When Print Dialogue Box 2 print
Gf appears, SELECT “PRINT” General | ptis|
Select Printer
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Re-Open Case, SELECT “NOTES
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@ Stock Request Form - UPLANDER TN.xls (19,965 Byte(s)) I

Click “OPEN”

File Download

Do you want to open or save thiz file?

e

@ Mame: Stock Request Form - UPLANDER IN. xls
Type: Microsoft Excel Worksheek

From: crm

[ Open J[ Save JE Cancel H

‘wihile files fram the Intermet can be useful, zome files can patentially
harm your computer. If you do not trust the zource, do not open ar
zave this file. What's the risk?
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@ SELECT the PRINT ICON [owenay | vBucL£ onos

to Print Excel Sheet

g ORDER TYPE
r CLOSED END | Tormi | Mikes

4
r TRAC Depreaiatinn Fare Porasntager Fub Cuntraat i | @

I PURGHASEANDDISFOSAL
ACOOUNTS: NAME,
.\ ACTOUNT HAME: ADDRESS:
Print Icon caens. soseess:
BILLING SORT: [ CITY, STATE, 218,
OLENT VEHIOLE #: COUNTY (REGUIRED):
In Excel OFFER T0: OFFICEPHOME:

EMAIL:
PLEASE LOCATE YEHICLE AS SPECIFIED BELOW

CAS-495 R8T -SM0IT - Microsof

@ Re-Open Case, SELECT “NOTES T e
AND ARTICLE TAB”, DOUBLE T —————

Casel CAS-A95687-5040102

(f CLICK “VEHICLE ORDER STOCK
PURCHASE” attachment to open
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|5 1-SFLOWERS S0M

MNote created on 07/12/2007 12:33 PM by Douglas French B PR
15 215t Cerbury Industries
23 2177 CoNTURY TOLSTRIES M|

(65,805 Bykel(s)) —

‘ T -1

Sebect the custoner who this case.
B

Do you want to open or zave this file?

@ Click “OPEN” to open file T B

% Mame: 2008 Ford Escape 5LT 4x4 APPROVED. pdf
| Type: Adobe Acrobat 7.0 Document

From: crm

[ open JI[ save | [ Cancel |

‘wihile files from the Internet can be useful, some files can potentially
harm your computer. |f pou do not tust the source, do not open or
save thiz file. What's the rizk?
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@ SELECT the PRINT ICON [owenay | vBucL£ onos

to Print Excel Sheet

g ORDER TYPE
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I PURGHASEANDDISFOSAL
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Print Icon caens. soseess:
BILLING SORT: [ CITY, STATE, 218,
OLENT VEHIOLE #: COUNTY (REGUIRED):
In Excel OFFER T0: OFFICEPHOME:

EMAIL:
PLEASE LOCATE YEHICLE AS SPECIFIED BELOW

CAS-495 R8T -SM0IT - Microsof

@ Re-Open Case, SELECT “NOTES T e
AND ARTICLE TAB”, DOUBLE T —————

Casel CAS-A95687-5040102

(f CLICK “VEHICLE ORDER STOCK
PURCHASE” attachment to open
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MNote created on 07/12/2007 12:33 PM by Douglas French B PR
15 215t Cerbury Industries
23 2177 CoNTURY TOLSTRIES M|

(65,805 Bykel(s)) —

‘ T -1

Sebect the custoner who this case.
B

Do you want to open or zave this file?

® Click “OPEN” to open file T B

% Mame: 2008 Ford Escape 5LT 4x4 APPROVED. pdf
| Type: Adobe Acrobat 7.0 Document

From: crm

[ open JI[ save | [ Cancel |

‘wihile files from the Internet can be useful, some files can potentially
harm your computer. |f pou do not tust the source, do not open or
save thiz file. What's the rizk?
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